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Your Safety IS Our Priority

Ripe Tomato Pizza locations are committed to ensuring the safety and well-being of our Guests and
Team Members and take our responsibility with COVID-19 very seriously. We want our guests to
feel comfort and confidence when visiting a Ripe Tomato location. While we have always had
stringent cleaning and sanitation procedures in place at our restaurants, we are taking additional
precautions to keep all Guests and Team Members safe and have developed COVID-19 best
practices and processes which are implemented at all of our restaurants along with honoring and
aligning with the recommendations from their local health authority. We pride ourselves in
continuing to pass Health Inspections with flying colors.

Ripe Cleaning:

At Ripe Tomato we track the cleanliness of our locations through regular audits and we take great
pride in maintaining a clean and welcoming experience for guests. While our regular cleaning
protocols are rigorous, Ripe Tomato has put additional protocols in place during this period where
the containment of COVID-19 is critical. Our locations have been advised to increase the frequency
of cleaning all public spaces, wiping down frequently touched items such as door handles with a
bleach-containing, virus-killing formulas.

Ripe Team Member Best Practices:

Our Team Members at Ripe have been trained on the best practices associated with minimizing
exposure and spread of germs and associated illnesses. This includes extreme diligence in regular
hand washing, the use of anti-bacterial formulas, coughing or sneezing into their sleeve (never
hands) and minimizing face touching. We have also mandated our Ripe Team Members to stay
home if they are exhibiting any symptoms that align with COVID-19.

COVID-19 presents a challenge for small businesses such as ours, we hope this alleviates any
concerns you may have when visiting Ripe Tomato. Our locations remain open and are available
for pick up as well as delivery through Skip the Dishes and Uber Eats. During this challenging time
we continue to commit to delivering an amazing Ripe experience with the best Neapolitan pizza in
town. Thank you for your Ripe understanding and support.

Regards,

Ripe Tomato Management Team
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